Floating Leasing Consultant:

The Opportunity:

National Developmentislooking fora full-time Leasing Consultant forourresidential portfolio. The ideal
candidate will bringapassion for people, apartmentliving, and creating asense of community among
residents and team members. Asamember of ourleasingteam, you will instill a sense of National
Developmentpride in everyone that theyinteract with. This position will require some travelfromsite
to site and could require one or multiple days at any of our communitiesinthe greater Boston area.

As a Leasing Consultant, your primary responsibilitiesinclude:

Corresponding with prospective residents —establishing agood rapport, settingup
appointments, touring the community, and taking them through the leasingand move -in
process, all while showcasing exemplary customer service and sales skills

Administrative tasks such as lease generation, resident file preparation and maintenance,
and resident correspondence

Preparingweekly leasingreports

Participate inthe planningand execution of resident events

Maintaining social media presence, working with the internal marketingteamto create and
post content

Cultivatingand maintaining strong, loyal relationships with residents, offering a first-class
residentexperienceand helpingto maintain astrong sense of community

You Create Value by:

Being dedicationtoourresidents —working to exceed their expectations, resolve any
community-related issues, and strive to create extraordinary experience

Being dedicated to National Development —strivingto exceed leasing goals, reduce
turnover, maintain a positive reputation (both online and anecdotally), and proudly
represent National Development’s professionalism and values

Beingdedicated toyourteam - youroll up yoursleevesand assistteam members—nojobis
“below your pay grade”

What You Bring to Us:

Experience inthe property management, hospitality or retail industries
Experience with industry software (YARDI)

Familiarity with social media channels (Facebook, Twitter, Instagram)
Experience with aRevenue Management software platform (YieldStar preferred)
Willingnesstojumpin, learning new tasks and systems

Outstanding communication skills, both written and verbal

What We Bring You:

National Development offers awide range of insurance options, programs and benefits thatletyouand
your family be healthy and planforthe future. Including:

Comprehensive and affordable health plans
Life insurance

Employee wellnessincentives
Company-matched 401K



We wantour team members to be happy and healthy, both personallyand professionally. Our benefits
take into consideration everything from career development to family matters and health and wellness.

National Developmentis proudly an Equal Opportunity Employer.



